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How to Login to Telus Health One 

 

Step One  
 

• Go to the Local website at etfothamesvalley.com 

• Click on ‘Resources’ 

• Under ‘Membership Programs and Offers’, click on ‘Telus Health EAP’ 

• Click on link to: tvdsb.lifeworks.com 
 

 
 

 

 

 

 

 

 

 

 

 

Step Two  
 

• Click ‘Log In’ NOT ‘Sign Up’ 
 
 

 
 
 
 
 
Step Three 
  

• Use code ‘TVDSB’ if first time user 
 

 

 

 

 

 

 

 

 

 

 

Step Four 
 

• Login with TVDSB credentials (i.e. tv12345@tvdsb.ca) and your password 
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